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On behalf of the Staff of the Ryukyu Onsen Senagajima Hotel

I wish to extend my warmest welcome and sincere gratitude for being
‘able to save you during your stay. As our guest, please be assured of our
commitment to thoughtful and attentive service as we carmry on the tradition
and may your memorable journey bring you back to Okinawa and to
Ryukyu Onsen Senagajima Hotel again soon.

Respectfully yours,
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BEFront Desk - - Ext.9

Please contact us information and assistance
during your stay.

BMEmergency - - Ext.9

In case of emergency, please immediately call
the Front Desk.

Bliiness or Injury - - B9

If you require immediate attention, contact the
Front Desk.

BMessage Lamp - - Ext.9

When there is a message for you, the Message
Lamp will flash. Please call the Front Desk to
receive your message. You may alse leave a
message with the Front Desk.

MW Mail / Facsimile - - Ext.9

Please contact the Front Dask.

HMBaggage Service - - Ext.9

Please contact the Front Desk.

MlLoundry - - Ext.9

Please contact the Front Desk.

HWToxi Service - - Ext.9

Please contact the Front Desk.

BRoom Key -

The guest rcom door has an automatic lock
system. Please bring your room key with you
when leaving your room.

MEmergency Exits

Please check the diagram on the inside of your
room door for the nearest emergency exits.
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B Safety Deposit Box -

A safety deposit box is available in your room
for your valuables.

BRoom-to-Room Callls

Please press[1] first and then the room number
you wish to calll.

B Local / Long Distance
Overseas Calls
To make a call directly from your room, please

press [0] first and then the number you wish to
call.

How to Call

Okinawa 0+Phone Number

Others O+Area Code+Phone Number

Overseas 0+010+Country Code+Area Code +
Phone Number

B Waoke-Up Calls - Ext.*7
To set the time for a wake-up call, dial [* and
then 7] followed by the time you would like to
wake up based on a 24-hour clock. For
example,if you wish to wake up at 7 a.m. press
[* and then 70700]. To cancel a wake-up call,
please dial [ * and then 8].

B Concierge Desk - - Ext.331

The Tour Desk is located in the lobby with a staff
ready to assist you with your fravel.

BBody Care Service - - Ext.65

Please contact the Body Care Room.

BNOTES

All charges that you sign for during your stay will
be calculated by our computer system. Please
be sure to keep all receipts until your departure.
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ETottoos

Please refrain from exposing any tattoos (including
fashionable designs and traditional tattoos) while
you are at the Hotel or around the pool area. We
kindly ask that you cover all tattoos with a clothing
(shirt or rash guard). Also, if you have Tattos (no
matter big or small), you are prohibited using the
public hot spring.

BSmoking

Smoking is prohibited in all public spaces and
guest rooms (including balconies) at our hotel. In
the case a guest smoked in the room, we will
charge a cleaning fee of 30,000 Yen. We kindly ask
you to use the designated smoking area when
smoking.

B Help Prevent Driving after Drinking

To ensure the safety of our guests and observe
social conventions, we ask for your understanding
and cooperation in our efforts to prevent drinking
and driving. We will refrain from serving alcohol to
Guests who are planning on driving. For guests visit-
ing the Hotel by vehicle, please kindly let us know
and we will be happy to arrange a taxi or driving
service (daiko service) in order for you to enjoy
your time at the Hotel.
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We thank you for your understanding and cooperation in observing the Hotel
Guest Rules established to ensure that all of our Guest have a safe and pleasant time
at Ryukyu Onsen Senagajima Hoftel.
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(Scope of Application)
Article 1

. Contracts for Accommodation and related agreements
to be entered into between this Hotel (hereinafter referred
to as “the Hotel”) and the Guest shall be subject to these
Terms and Conditions. Any particulars not provided herein
shall be governed by laws and regulations and/or gener-
ally accepted practices.

. In the case the Hotel has entered into a special contfract
with the Guest insofar as such special contract does not
violate laws and regulations and generally accepted
practices, notwithstanding the preceding Paragraph, the
special contract shall take precedence over the provi-
sions of these Terms and Condiitions.

. In the case there are usage guidance/cautions regarding
Accommodation Confract that the Hotel shall present to
the Guests, such guidance shall be deemed a part of
these Terms and Conditions. The provisions contained
herein and the usage guidance will be hereafter collec-
fively referred to as “these Terms and Conditions.”

N
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(Application for Accommodation Contracts)
Article 2

1. All guests who intend to apply for an Accommodation
Contract for the Hotel shall notify the Hotel of the following
information:

(1)Name, address, phone Number, sex, age, and date of
birth of each Guest;

(2) Date of accommodation and estimated time of arrival;
(3) Accommodation fees, (as per Basic Accommodation
price on Table 1): and

(4) Other information deemed necessary by the Hotel.

2. In the case the Guest requires, during his/her stay, exten-
sion of accommodation beyond the date per Subpara-
graph (2) of the preceding Paragraph, the Hotel shall
regard such request as an application for a new Accom-
modation Contract at the time such request is made.

(Conclusion of Accommodation Contracts, etc.)
Article 3

1. Accommodation Contract shall be deemed to have
been concluded when the Hotel has duly accepted the
application as stipulated in the preceding Article. Howev-
er, the same shall not apply when it has been proven that
the Hotel has not accepted the application.

2. When the Accommodation Contract is concluded pursu-
ant to the provisions of the preceding paragraph, the
application fee set by the Hotel, up to the basic accom-
modation fee for the accommodation period, shall be
paid by the date designated by the Hotel. Provided, how-
ever, that if the payment is not made by the specified
date, the Accommodation Contract shall no longer be
valid.

3. The application fee shall first be applied to the accommo-
dation fee that must be paid at last by the Guest. And in
the event that the provisions of Article 6 or 20 apply, the
application fee will be applied in the order of penalty and
then compensation. If there is a balance, such balance
shall be refunded to the Guest at the time of payment of
the fee set forth by Article 13.

(Special Contracts Requiring No Accommodation Deposit)
Article 4

1. Notwithstanding the provisions of the preceding Article 2,
the Hotel may, after the confract has been concluded,
enter into a special confract to the effect that the Hotel
does not require the payment of application fee for the
said article.

2. Upon accepting the application for Accommodation
Contract, if the Hotel does not request payment of the
application fee set forth in paragraph 2 of the preceding
article or does not specify the payment date of the
application fee, such application shall be treated as
complying with the special provision set forth in the
preceding paragraph.
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(Refusal of Conclusion of Accommodation Contracts)
Arficle 5

1. The Hotel may not accept to conclude an Accommoda-
fion Contract under any of the following cases:
(1) When the application for accommodation does not
conform with the provisions of these Terms and Condiitions;
(2)When no room is available due to no vacancy;
(3) When the Guest seeking accommodation can be
clearly detected as carrying an infectious disease;
(4) When the Guest seeking accommodation is deemed
liable to conduct himself in @ manner that will contravene
the laws or act against the public order or good morals in
regard fo his/her accommodation;
(5) When the Guest seeking accommodation is deemed
to be a member of or belinked to a crime syndicate,
organized crime groups or any antisocial organizations;
(6) When the Guest seeking accommodation can be
detected as a corporation or other groups of which busi-
ness activities are under control of a crime syndicate or
organized crime groups;
(7) When the Guest seeking accommodation is a corpo-
ration, and its officer(s) is deemed to be a member of or
be linked to a crime syndicate, organized crime groups or
any antisocial organizations;
(8) When the Guest seeking accommodation has used
violence in mokim}g demands of the accommodation
facilities or its employees, or has requested the Hotel to
assume an unreasonable burden; .
(9) When the Hotel is unable to provide accommodation
due to natural calamities, dysfunction of the facilities,
and/or other unavoidable causes;
(10) When the Guest seeking accommodation falls under
the provision of Article 5 of the Hotels Business Act
enforced by Okinawa Prefecture (in accordance with the
prefectural ordinance);
(MWhen the Guest seeking accommodation behaves in a
nG'\onr;er so as to cause significant inconvenience to other

uests;

@When it is feared that the Guest seeking accommoda-
tion is notably filthy or wears unkept attire that may disturb
other guests of the Hotel;
(11) When the Guest seeking accommodation does not
comply with the registration of application information
based on Article 8.1;
(12) When there is a misrepresentation or suspicion thereof
regarding the details of registration based on Article 8.1;
(13) When the Guest seeking accommodation has violat-
ed other acceptable use policy.

(Guest's Right of Cancellation of Contracts)
Article 6

1. The Guest may cancel the Accommodation Contract by
so notifying the Hoftel.

2. In the case when the Guest has canceled the Accom-

modation Contract in whole or in part due to causes for
which the Guest is liable (This shall apply only in the case
the Hotel designates the payment date for the applica-
tion fee and demands such payment in accordance
with Article 3.2, and shall not apply if the Guest cancels
the Accommodation Contract prior to such payment.),
the Guest shall pay cancellation charges as listed in
Article 21.
However, in the case when a special confract as
prescribed in Article 4.1 has been concluded, the same
shall apply only when the Guest is informed of obligation
of the payment of the penalty in case of cancellation by
the Guest.

3. Inthe case when the Guest does not appear by 10:00 p.m.
of the accommodation date (or 2 hours affer the
expected time of arrival if the Hotel notified of it) without
an advance notice, the Hotel may regard the Accom-
modation Contract as being canceled by the Guest.

4. The provisions of each of the preceding subparagraphs
do not prevent the Hotel from claiming damages
regarding the accommodation.

(Hotel's Rights of Cancellation of Contracts)
Article 7

1. The Hotel may cancel the Accommodation Contract
under any of the following cases: ) )
(1)When the Guest is deemed liable o conduct himself in
a manner that will contravene the laws or act against the
public order or good morals in regard to his/her accom-
modation; .
(2) When the Guest can be clearly detected as carrying
an infectious disease;

(3) When the Guest is deemed to be a member of or be
linked to a crime syndicate, organized crime groups or
any antisocial organizations;

(4)When the Guest can be detected as a corporation or
other groups of which business activities are under control
of a crime syndicate or organized crime groups; .
(5)When the Guest is a corporation, and ifs officer(s) is
deemed to be a member of or be linked to a crime syndi-
%;ctte, organized crime groups or any antisocial organiza-
ions;

(6)When the Guest has used violence in making
demands of the accommodation facilities or its employ-
ees, or has requested the Hotel fo assume an unreason-
able burden;
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(7)When the Hotel is unable to provide accommodation
due fo unavoidable causes such as natural calamities;

(8) When the Guest falls under the provision of Article 5 of
the Hotels Business Act enforced by Okinawa Prefecture
in accordance with the prefectural ordinance);

When the Guest seeking accommodation behavesin a
manner so as to cause significant inconvenience fo other
Guests;

@When it is feared that the Guest seeking accommoda-
tion is notably filthy or wears unkempt attire that may
disturb other guests of the Hoftel;

(9) When the Guest engages in activities such as smoking
in bed in the guestroom, unnecessarily tampering with fire
extinguishing equipment, etc., or fails to comply with other
prohibited items on the House Regulations stipulated by
the Hotel (only limited to necessary actions in accordance
with the Article on Fire Prevention); and

(10) When the Guest does not follow the instructions of the
general manager or staff of the Hotel in regard to the
preceding items.

2. When the Hotel cancels the Accommodation Contract
based on the provisions of the preceding paragraph, the
Guest will not be charged for the accommodation
services, etc. that have not yet been provided.

(Accommodation Registration)
Arficle 8

1. The Guest shall register the following particulars at the front
desk of the Hotel on the day of accommodation.

(1) Name, address, phone number, sex, age, and date of
birth of the Guest(s);

(2)For non-Japanese Guests: Nationality, passport
number;

(3) Date and estimated time of departure; and

(4) Other information deemed necessary by the Hotel.

2. In the case the Guest infends to pay the charges under
Article 13 by a method that can be used in place of
currency such as fraveler’ s checks, coupons, or credit
cards, the Guest shall present such alternative method in
advance at the time of registration described in the
preceding paragraph.

3. Please note that for a non-Japanese Guest who does not
reside in Japan, the Guest shall present his/her passport,
and the Hotel shall take a photocopy of the Guest’s pass-
port, as well as ask for the Guest's nationality/passport
nLtmeer, in addition to his/her name, address, occupation,
etc.

(Occupancy Hours of Guestrooms)
Article 9

1. The Guest is entitled to occupy the contracted guestroom
of the Hotel from 3:00 p.m. to 11:00 a.m. in the next morn-
ing. However, in the case when the Guest is accommo-
dated continuously, the Guest may occupy it all day long,
except for the day of arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed
in the preceding Paragraph, permit the Guest to occupy
the room beyond the fime prescribed in the same Para-

raph. In this case, extra charges shall be paid as follows;
%l)From 11:00 a.m. to 1:00 p.m. - 20% of the room charge
of the extended day.
(2) From 11:00 a.m. to 3:00 p.m. - 50% of the room charge
of the extended day.
(3) After 3:00 p.m. - 100% of the room charge of the
extended day.

(Observance of the Rules Used by the Hotel)
Article 10

The Guests shall observe the rules used by the Hotel, which
are posted within the premises of the Hotel.

(Prohibited Conduct)
Arficle 11

1. The Guest shall not conduct the following acts themselves
or through the use of a third party:
(1 )TT(I) register or provide false information upon using the
Hotel;
(2)To use the Hotel by making unauthorized payments
using payment methods such as a credit card;
(3)To fraudulently obtain or use personal information of a
third party;
(4)To use the Hotel for the purpose of resale business, etc.
(5)To make a large number of accommodation reserva-
fions and cancelling them, or acts similar to that;
(6)To repeat the act of reserving and cancelling accom-
modation without justifiable reason, or acts similar to that;



(NERTILDRY T—0Z2MBL ERTIDIATLED
DAV E1—FITREICTIERT B1T4H. XIFZNICHELL
ER:IEr=D
@V HRTFIDRY T =0 %ZRBLTCEERIVE2—57
A7 S LFERERISESLADTR XIS ZNICEELT 51T R
(9) B HERADHEROEE. 2Dt BE R LFETIND
EBEZBACER R VYT NDFHE. P B, WK
ZEMNEULSNSADRBEDHRNSTEICLD HRTIL
DEEDHEXIFHURTILE ULBTIL—TRTILDIERE K
VTV REeHIBETHTH XIFENSICHEMNT 21TR.
(10) HRTILBULLBRY YT ICN T RN BB BBED
BENBRHERITR.
(N EOERR. ZDOME=E. LRTILBULIFTIL—TIR
TINCEZR BEB USRI EZE5Z51TR XIFENSD
Bnh'H 2175,
(12) DE Rk ZDME=F . LRTILBULIFTIL—TIR
TILDOEEHRE. EIEEZDMORNMEE,. 771/ — A
RIEZDMOENZERETZITA.XIEZNS5DENLH D
T80
(I3 AFRBICRY 2T AR LERITAERICRTZTA.
XFENSDBNDHZ1TH.
(14) RAFFOBNFER XIFENSZE-BIRT 51750
(15) AR EDZDMDFKIEIER T 5174,
(16) ZDMFIBRNEDEDICERT 5174,
(17) 20 HRTILOTEY) THDEHMT 21T5R.

2. NAICEDHRTIVICBENEUGE HRTILIBEERRIC
WNUTZDEEZHRETEZHDELET,

(EERH)

F12%

1. HIRTFILOERHERF O E ERE SENRN. EFOBRE
TTEAWELET,

2. PLEBBRWEARIC. BEEBEZREICEEY 25615
DET ZDHERFBELERFEEE>THEASEWLETS,

(BEDXZIHW)

B35

1. BERI I SNEFAREEDRRKRVOZDOEE T EIE.
RIRE1ICIBIFBETBICEDFT,

2. FIEOEEREE R BE X EHRTILABDIIRITIIF.
EEF ILYY M —REINICRDDBETEICLD. . BE
BROTHEDRERE XEEHRTILAERUBRICTOY MITE
SAWWEER T,

3. YRTIDERRICEEZ R ERAVTRICB >R
BERNMERBICERULRD SIHBRICEVWTH BHREEFRL
SESN

BIEE] EENSZONR
gy | BN RTINS
TR | B HENBEUTOBONPEE)
BB e (BB BB EARSER DA NCREE)

#HE 1. ERERREEEREICEIDET,
2. BENWIESNIIH R ZDRESNITREICLZEDELET,

(ABRICDOWT)

H14%
LRFILIFARA (128 E) A5 1 &ICDE150MDASH
(ZREHH)EREND LT ET ABRICDEELTIE,
FIvITINMEDREF—IHELTHEDFE Ao

(HRTILOEE)

E15%

1. YRFILI BHZH RV INICET 2R NICEDE BT
ICEDBEKICEBEZEZBEIF. FTOBEZEELEI,
fefZU . ENDHRTILDOEDICRIRNEERICLD D TIE
BRUWBEIE. ZORDTIEHDFH Ao

2. YRTIUIE F— DK Z TN T B 1o, FRITIEE S AR
BRICIIALTEDEY,

(7)To fraudulently access the system or other computers
of the Hotel by using the network of the Hotel, or acts
similar fo that;
(8)To send or write in harmful computer program using the
network of the Hotel, or acts similar to that;
(9)To obstruct the operation of the Hotel or to damage
the credit and branding of the Hotel and/or the group
hotels by removing equipment within the hotel premise,
making demands that exceed the permissible range of
other social standards, or harassing the Hotel by making
posts on social network services, etc. for the purpose of
denigrating, slandering, intimidating, or making the Hotel
staff become the target of criticism online;
(10) To make an unreasonable demand fo the Hotel or its
staff in an overbearing manner using violence, intimida-
fion, threat, etc.;
(11)To engage in acts that will or may cause trouble,
damage, or disadvantage to other Guests, third parties,
the Hotel or group hotels;
(12)To engage in acts that will or may infringe the copy-
rights, frademark rights, other intellectual property rights,
privacy, personal rights, or any other rights of other Guests,
third parties, the Hotel or group hotels;
(13)To engage in acts that are or may be against public
order and morals, deemed criminal conduct, against the
laws and regulations;
(14)To show off or support/encourage the power of anti-
social organizations;
(15)To engage in acts that violate other provisions of this
contract, etc.;
(16)To engage in acts that violate provisions of House
Regulations, etc.;
(17)To engage in other acts that the Hotel deems inap-
propriate.

2. In the case the Hotel suffers damage due to any of the
preceding paragraph, the Hotel is entitled to compensate
the Guest for such damage.

(Business Hours)
Arficle 12

1. The business hours of the Hotel is provided by brochures,
notices displayed in various places.

2. Business hours are subject to temporary changes due to
unavoidable circumstances of the Hotel. In such cases,
the Guest will be informed by appropriate means.

(Payment of Accommodation Charges)
Arficle 13

1. The breakdown of the Accommodation Charges, etc.
that the Guest shall pay are as listed in Table 1.

2. Accommodation Fees, etc. as stated in the preceding
paragraph shall be paid with Japanese currency or by
any means accepted by the Hotel, such as traveler’ s
checks, coupons, credit cards, or other alternative meth-
ods, af the front desk at the time of the Guest’s arrival or
at the time the Hotel demands.

3. Accommodation Charges shall be paid even if the
Guest voluntarily does not utilize the accommodation
facilities which have been provided for him/her by the
Hotel and are at his/her disposal.

Table No. 1 .
Breakdown of Accommodation Charges

Accommodation Charge (Basic Accommodation Fee) <Room Charge>
Total Amount

Thmgg%” be | Additional Charges (Charges for beverages and other service usage)
by the Guest

Taxes (sales tax, bathing tax, accommodation tax etc.)

Remarks:

1. Basic accommodation fee depends on the room charges.

2.In the case the Tax Law is amended, tax amount shalll reflect the
provisions of such amendments.

(Bathing Tax)
Article 14

The Hotel charges 150 Yen per adult (age 12 and older)
as bathing tax (Tomigusuku City Tax). The Hotel will not
correspond fo any refunding requests for bathing tax
after the Guest's check out.

(Liabilities of the Hotel)
Arficle 15

1. The Hotel shall compensate the Guest for the damage if
the Hotel has caused such damage to the Guest in the
fulfillment or the nonfulfilment of the Accommodation
Contract and other contracts relating to the Accommodation
Contract. However, the same shall not apply in cases such
damage has been caused due to reasons for which the
Hotel is not liable.

2. The Hotel is covered by the Hotel Liability Insurance in
order to deal with unexpected fire and/or other disasters.
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(Handling Method when Unable to Provide Coniracted Rooms)
Arficle 16

1. When the Hotel is unable to provide contracted rooms,
the Hotel shall arrange accommodation of the same
standard elsewhere for the Guest insofar as practicable
with the consent of the Guest.

2. When arrangement of other accommodation cannot be
made notwithstanding the provisions of the preceding
paragraph, the Hotel shall pay the Guest a compensation
equivalent to the penalty, and such compensation shall
be applied to the reparations. However, when the Hotel
cannot provide accommodation due fo the causes for
which the Hoftelis not liable, the Hotel will not compensate
the Guest.

(Handling of Deposits)
Article 17

1. Please safely manage your cash and valuables under
your own responsibility during your stay at the Hotel. The
Hotel will not bear full responsible for any loss, damage,
or theft of cash and valuables due to grounds attributable
to the Guest.

2. The Hotel shall compensate the Guest for damages in
the event of any loss, breakage, or other damage
caused, whether intentionally or thorough negligence on
the part of the Hotel. Provided, however, that the limit of
said compensation shall be 100,000 Yen for items for
which the type and price of the property had not been
reported to the Hotel in advance.

(Custody of Baggage and/or Belongings of the Guests)
Arficle 18

1. When the baggage of the Guest is brought into the Hotel
before his/her arrival, the hotel shall be liable to keep it.
The baggage shall be handed over to the Guest at the
front desk at the time of his/her check—in.

2. In the case the Guest's baggage or other personal
belongings are left behind at the Hotel after the Guest
checks out and there are no instructions from the owner
of the left item, such item will be stored at the Hotel for a
certain period from the date the item was found. After
such period has passed, the left item will be handled in
accordance with the Lost Property Act. (Valuable item
left behind will be reported to the nearby police station
within 7 days. Other lost property will be disposed after 3
months.) Further, in the case the Hotel deems that the
item left behind is an abandoned item, the Hotel may
dispose such item at its own discretion.

3. The Hotel's liability in regard to the custody of the Guest's
baggage and belongings in the case of the preceding
two Paragraphs of this Arficle should be treated accordingly
with Paragraph 1 of the previous Article in the case of
Paragraph 1, and with the provisions of Paragraph 2 of
the same Article in the case of Paragraph 2.

(Liability regarding Parking Lot)
Article 19

The Hotel, regardless of whether the key of the vehicle
was deposited with the Hotel, shall not be liable for the
custody of the vehicle of the Guest when the Guest ufiliz-
es the parking lot within the premises of the Hotel, as it
shall be regarded that the Hotel simply offers space for
parking.

(Liability of the Guests)
Article 20

In the case when the Hotel is damage by the Guest' s
itrgtep'ﬁ?nl or fault, the Guest must pay compensation to
e Hotel.

(Penalty)
Arficle 21

1. After the Accommodation Contract is concluded, any

cancellation made due to the Guest's convenience will
be as listed in Table 2 .
For accommodation package such as those with breakfast,
the officially announced amount (hereinafter referred to
as the “package fee"”) shall be collected as a penalty
charge.
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2. For contracts in which the same Guest stays consecutively,
the accommodation fee (or the package fee) on the
first day shall be collected as a penalty charge.

For group guest (15 people or more), a separate penalty
charge will be set as stipulated in the contract at the
fime of confract conclusion.

3. In addition, the accommodation package planned by
the Hotel may impose a penalty charge different from
the previous regulations.

Table 2 Cancellation Policy

Date the Hotel Received a Nofice of Cancellation

Number of Guests | 30 days prior | 14 days prior | 8 days prior | 7 days prior | 5 days prior

Up fo 14 people Free Free Free 30% 30%

15 people or more 10% 20% 20% 30% 30%

Date the Hotel Received a Notice of Cancellation

Number of Guests | 4 days prior| 3 days prior | 2 days prior | 1 days prior |Scheduled Day | No-Show
Uptol4people | 30% 30% 30% 50% 80% 100%

15people ormore|  30% 50% 50% 80% 100% 100%

Note 1)Even the Guest applies under individual reservation (1 to 14
people), the reservation may be considered as a group guest if the total
number of days for accommodation reservation exceeds 15 days.

Note 2)No penalty charge will be incurred if the accommodation
reservation is canceled for only some of the guests of a group guest
reservation and if all of the following items apply:

(1)Accommodation reservation that is at least 14 days prior to the
scheduled accommodation date;

(2)Cancellation of a number of guests that are less than 10%(round up to
the nearest whole number) of the number of guests originally reserved for
accommodation; and

(3)If the number of contract days is reduced, regardiess of the number of
reduced days, the penalty charge will be collected only for the
accommodation fee for the first day of the reduced days.

(Report to the Police)
Article 22

In the case it becomes necessary to protect the rights,
property, services, etc. of other Guests and/or the Hotel
due to the Guest violating this Contfract, etc. or House
Regulations, etc., the Hotel shall fake proper measures
such as reporting such matter to the police and other
authorities concerned.

(Changes to these Terms and Conditions herein)
Article 23

1. Please note that the contents of this Contract are subject
to change without notice. Please check the latest infor-
mation on our official website.

2. In the case the Guest uses the Hotel after the change
made in regard to the changed contents of these Terms
and Conditions, etfc., the Guest shall be deemed to have
agreed fo the amended contents.

3. Notwithstanding the preceding paragraph, the provisions
before the change shall apply to Accommodation Con-
fracts concluded prior to the change of these Terms and
Conditions.

(Severability)
Article 24

1. Even if a part of this Contract, the House Regulations, etc.
is determined to be invalid based on laws and regulations,
the remaining provisions of this Confract, the House Regu-
lations, efc. excluding the invalid part shall be valid.

2. Even if some of these Terms and Condiitions, House Regu-
lations, etc. are invalidated or cancelled in relation to a
certain Guest, these Terms and Conditions, House Regula-
fions, etc. shall be valid for Guests other than such certain
Guest.

(Governing Law)
Article 25

The validity, interpretation, and fulfilment of these Terms
and Conditions shall be governed by the laws of Japan.
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(Priority Language)

Arficle 26
The Japanese versions of this Contract and House Regu-
lations, etc. shall be deemed original. Even if there are
franslated texts presented for the Guest's reference, only
the Japanese texts shall be valid as a contract, and the
translated texts shall not have any effect.

(Discussion)

Article 27
If there is a problem arising out of or related to the use of
this Hotel that cannot be solved by these Terms and Con-

ditions, the Hotel and the Guest shall discuss the matter in
good faith in order to solve the problem.

(Competent Court)
Article 28

The Naha District Court shall be the exclusive agreement
jurisdictional court for the first instance for all disputes
concerning this Contract.
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In order to assure you and all of our Guests of a secure
and pleasant stay with us, we have established the
following regulations governing the usage of our facili-
fies, in accordance with Article 10 of the General Terms
& Conditions for Accommodation Contracts. When
these regulations and policies are not observed, we
may be obliged to refuse permission for continued
occupancy of guestrooms or usage of other facilities in
compliance with Article 7 of the General Terms & Con-
ditions for Accommodation Contracts. Kindly note
guests may also be held liable for damages caused to
the Hotel by non-observance of these regulations.

1 Guesirooms

(1) Please be sure to check the emergency exit instructions
posted on the inside of your guestroom door.

(2) While you stay in the Hotel, especially while asleep,
please be sure to lock the room door and use the door
latch.

(3) Inthe case someone knocks on your room door, please
make sure to identify such caller by keeping the door
latch on when opening the door or checking first
through the door scope. In addition, if an unknown
visitor visits you at your guestroom, please contact the
front desk (extension: 9) before answering the door.

(4)  No smoking is allowed on the Hotel premises. Please use
the designated area(s) when smoking.

(5) Please do not engage in other activities that may cause
fire.

(6) No equipment that uses fire, including heating or cook-
ing device, is allowed in guestrooms.

(7) Please do not use the guestroom for business purposes
(exhibitions, etc.) or any purposes other than to stay
without prior permission from the Hotel.

(8) Please do not significantly alter the current state of gues-
frooms by rearranging guestroom furniture to any great
extent, making alterations, or modifying the room with-
out prior permission from the Hotel.

(9) Please refrain from placing anything near the windows
that may detract from the external appearance of the
Hoftel.

(10) Please see your visitors at the lobby.

(11) No one who has not registered as a Guest may stay in
the Hotel roomes.

2 Room Key

When leaving your room during your stay, please be
sure to lock the door and bring your room key with you.
The rooms at the Hotel will automatically lock when you
close the door. In the case you lose your room key, the
Hotel shall charge you 2,000 Yen as compensation.

3 Settlement of Accounts

(1) Please settle your bills at the Front Desk when check-
ing-in upon arrival. However, to request payment at the
fime of checking-out upon departure.

(2) The Hotel will not pay for any Guest's private expenses
such as purchases, travel tickets, taxi fares, stamps, ship-
ping charges, etc.

(3) Facility usage fee will be added to the bill when the
felephone in guestroom is used.
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4 Valuables and Deposit Articles

(1) The Front Desk cannot accept for storage cash, valu-
ables, securities, items that are perishable or may be
easily damaged, or other valuables or fragile items.
The Hotel cannot be held responsible or compensate
for them if damaged, lose, or stolen.

(2) The Hotel will return stored items only to those parties
bearing storage claim stubs. The Hotel cannot be
held responsible for damage caused as a result of
lost or stolen storage claim stubs. The Hotel cannot be
held responsible for loss or damage after the stored
items have been handed to the bearer of the stub.

(3) Articles left behind without prior instructions from
Guests will be handed over to the appropriate
authorities in accordance with the Lost Property Act
after stored at the Hotel for a certain period of time.

(4) The Hotel will keep articles checked with the Hotel
until the day of check-out.

5 Please do not bring into the Hotel anything likely
to cause annoyance to other Guests of the Hotel,
such as the items listed below:

(1) Dogs, cats, birds, and other animals or pefts (see-
ing-eye dogs, service dogs, and hearing assistance
dogs permitted);

(2) Gunpowder, volatile oils, or other explosives or inflam-
mables;

(3) Objects emitting a foul odor or a strong smell;

(4) Unregistered firearms, swords, stimulants, illegal drugs,
chemicals, or other articles the possession of which is
prohibited by the laws of Japan.

(5) Engaging in gambling, behaving in an indecorous
manner, or committing acts likely fo cause annoy-
ance to other guests within the Hotel;

(6) Distributing advertising or publicity materials, selling
commodities, or recruiting within the Hotel;

(7) Using photographs taken within the Hotel for business
purposes;

(8) Entering some parts of the Hotel not designated for
Guests' use, such as emergency staircase, roof,
machine room, etc. excluding emergency situations
or unavoidable circumstances.

6 You may be required to provide compensation
for damage to, dirtying of, or loss of structures,
furnishings, or other items unless resulting from
reasons of force majeure.

7 Use of the Hotel Parking Facilities

(1) Please follow the instructions of the Hotel staff when
using the parking facilities.

(2) Do not leave valuables or other belongings in your
vehicle. The Hotel cannot be held responsible for loss
or theft of any items left in vehicles parked on the
premises.

(3) Vehicles parked at places other than the spot desig-
nated by the Hotel staff may be subject to be towed,
with expenses for towing to be paid by the Guest. The
Hotel cannot be held responsible for damages, etc.
of the vehicle caused by towing.
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8 Organized Crime, Organized Crime Members, or

M
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(3)
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()
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Conduct Disruptive of Social Order

The Hotel prohibits usage of its facilities by all organiza-
fions or individuals designated as being affiliated with
organized crime, in accordance with the laws for the
prevention of organized criminal activities, enacted
March 1st, 1992. (Parties being found liable to this law
will be refused usage of the premises at all times.)

The Hotel refuses usage of its facilities by anti-social
organizations and their individual members, including
members of organized crime groups, radical groups,
or their individual members. (Parties being found liable
to this law will be refused usage of the premises at all
fimes.)

In the event any act of violence, threats, intimidation,
or unjust demands occurs, offenders shall be refused
usage of the Hotel immediately, as well as persons
who have acted in a similar conduct in the past.
Individuals under the influence of drugs or alcohol or
who exhibit conduct that may cause fear, anxiety, or
injury fo other Guests, or individuals unable to care for
themselves or who may be mentally unstable or of a
dangerous nature, will be refused usage of the Hotel.
The Hotel willimmediately refuse usage of the facilities
to any individual who has caused or is causing other
Guests anxiety or disruption through belligerent, loud
or improper or inappropriate conduct, including those
engaged in gambling or other activities detrimental to
public order and morals.

In the case the Guest does not have enough cash, the
credit card was declined, a part or all of the reserved
accommodation days were not used, or the Hotel
determines unacceptable, the Hotel will refuse any
and all usage of the Hotel.
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These Terms and Conditions are created in both Japanese and English. However,
in the case there is any discordance or inconsistency between the two versions of
Terms and Conditions, the original Japanese version shall control in all aspects.
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Basic Policy
On
Customer Harassment

Formulated on April 1, 2024

Resorts Ryukyu Co., Ltd.



Statement of purpose

Resorts Ryukyu Co., Ltd. strives to improve all the services and technologies we provide so that our
customers can spend their time safely and with peace of mind.

In order to provide high-quality services to our customers, we have formulated and published this policy from
the standpoint of protecting our employees. Please be aware that this basic policy is not intended to exclude
valuable opinions from our customers.

What is harassment?

According to the Ministry of Health, Labor and Welfare's "Corporate Manual for Customer Harassment
Countermeasures,” when “complaints, criticism, etc. are received from customers, it may be considered
harassment if the means or manner of delivery is considered socially unacceptable, especially if it results in
harm to the employees’ work environment.

The "Customer Harassment Prevention Manual" published by the Ministry of Health, Labour and Welfare of
Japan states, "Among the complaints and actions from customers, etc., the means and manner to achieve the
request are socially unjustifiable in light of the validity of the content of the request and actions, and the means
and manner are detrimental to the working environment of the employee, The main target is assumed to be
"those that are detrimental to the working environment of employees."

Please note that the scope is not limited to the following acts.

Covered conduct
In accordance with the "Corporate Manual for Customer Harassment Countermeasures" released by
the Ministry of Health, Labor and Welfare.
[Actions that are likely to be deemed inappropriate regardless of the validity of the customer
complaint]
+ Physical attack (assault, injury)
+ Psychological attacks (threats, slander, defamation, insults, abusive language, etc.)
+ Coercive behavior
- Demand for “dogeza,” or to apologize while kneeling
- Continuous, repeated, persistent inappropriate behavior
+ Restrictive behavior (refusal to leave or to let an employee get back to work)
- Discriminatory speech and behavior
+ Sexual harassment
+ Attacks or demands directed at individual employees
[ Things that may be deemed inappropriate regardless of the validity of the customer complaint]
- Request for product exchange
- Request for refund or monetary compensation
+ Request for an apology other than while kneeling

Response to customer harassment
[Response to customers]
+ We will seek to resolve customer harassment in a reasonable manner through rational discussion.
However, we may refuse to allow customers to use our services if we deem the conduct to be malicious.
[ Response for Employees]
+ We provide training on how to deal with customer harassment so that each employee can respond promptly
in the event of an incident.
+ The Company has created a manual for dealing with customer harassment, and has made it part of an
internal system.
- A consultation service for victims of customer harassment has been set up.
- When necessary and appropriate, we will cooperate with outside agencies (police, lawyers, etc.).

Request to customers

Many of our customers have used Resorts Ryukyu's services with no incidents of the kind described above.
However, in the unlikely event that a customer harassment incident occurs, we will take resolute action in
accordance with this policy. We will continue to make every effort to provide higher quality services to our
customers, and we ask for your continued cooperation in this matter.
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On behalf of the Staff of the Ryukyu Onsen Senagajima Hotel

| wish to extend my warmest welcome and sincere gratitude for being
able to save you during your stay. As our guest, please be assured of our
commitment to thoughtful and attentive service as we carry on the fradition
and may your memorable journey bring you back to Okinawa and to
Ryukyu Onsen Senagajima Hotel again soon.

Respectfully yours,

General Manager




